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HCI\/I IS a Strategy...

b cog N

.that makes every employee a competitive asset.



PeopleSoft HCM: Blueprint for Success

ALIGN Workforce with
Goals and Objectives

Drive Company Performance

DEPLOY Employee
Self-Service

Drive Workforce Efficiency

STREAMLINE HR Systems

Drive HR Department Efficiency
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No one has directed
technology at the people-
Intensive process of owning
enterprise software.

PeopleSoft.



Total Ownership Experience Initiative

What PeopleSoft is doing

IRstallatiens el preducis InraaYS, IEFWEEKS
ImplemeRtaleRSHRWEEKS, NELMGALAS

Real-tine seftwane suppoli aned peromiance
dIagROSHIES

OUt-ei-the-ex muli-Vendor BUSINESS PIOECESS
Integratoen

PeopleSoft.



Total Ownership Experience Initiative

Implementing upporting the
the Application Application

* Installation - Infrastructure

» Configuration - Supportability

* Integration * Performance

* Upgrade

Using the Application
- Usability

Page 7

Fm eopleSoft P p tary a dC nfiden | c opyright 2002 PeopleSoft, Inc. ]‘)e()F)leS()ft®

ternal Use Only, D dlslnb side of PeopleSoft.



Total Ownership Experience

Good for Customers, Good for PeopleSoft

How do we know...

125 Focus Groups 164 Customer Programs
396 CVC visits 478 On-site Customer Visits

>5000 enhancement requests

a
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Highlights of product changes in HCM 8.9

Recruiting Solutions

. ePerformance

Human Resources

Global Payroll Core and Country Extensions
. Absence Management

Process Integration Pack for SAP

Time & Labor

Help Desk for Human Resources

Sales Incentive Management

10.Learning Management

© 00 NO O DR
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Recruiting Solutions 8.9

 Enhanced Candidate Experience
* Re-Designed Usability
e Open Integration -- Standard Integration framework

o Additional Core Features

age
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Recruiting Solutions 8.9

 Enhanced Candidate Experience

Simplified Application process:
 No more application wizard.

» Customers define the information they would like to collect, and
how many steps they would like to have applicants go through to
present that information

Privacy Notice

* Notice to candidates explaining how their data will be stored and
used (customers can configure the text.)

Recruiting Locations

* A new table for locations within Recruiting (not based on complex
HRMS locations tables anymore)
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eRecruit 8.9 — Candidate Experience Prototype

(Generic Cumpany Name generic company tagline
Home | Other Mavigation | Jobs

Jobs Welcome Back Max
Horne
Find Jobs Your Job Agents have returned 4 new johs  Edit Job Agents

Job Agent Results Shoming & of 4 | Wiew All | Wiew Mext | Wiew P revious

Latest Postings Date Job Title Job# Location
by Job Basket [ <% Jan 29 Modgage Sales Associate 00000 Denver, CO Fing Similar Jobs Applﬁ;l
My Saved Searches [ =% Jan29 40 Hour Teller 00000 Denver, CO Find Similar Jobs Applﬁ;l
hy Job Applications [T <% Jan 29 20 Hour Teller 00000 Denver, SO g Similae Jokbs Applﬁ;l
by Job Profile [T < Jan29 15 Hour Teller Q0000 Denwver, CO  Find Similar Jobs Applﬁfl
Logout SelectAll Deselect All Apply for Jobs

Our Business Search for Jobs

Sear[:hfur:|
Dur Culture
Whara YWe \Work Search | Advanced Search Search Tips Search Preferences

Dur Rewards

Update Job Profile -- Ensure your latest infarmation is available to our recruiting team

Current Applications Showing 3 of 3 | Wiew All | Wiew Hewxt | View Previous
Joh Title Joh # Location Date Applied

Store Manager 00000 Denver, CO 0000000 00:00 PET  Wew Oetails Bl Siodlar Jobs
Store Manager 00000 Denver, CO 00000000 00:00 PST - Wew Details  Find Simdlar Jobs
Store Manager 00000 Denver, CO 0000000 00:00 PST  Wew Details  Find Simdar Jobs
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eRecruit Manager Desktop 8.9 — Find Applicants

Prototype

[P Employee Self Service

B Manager Self Service
= Recruiting
-- Becruiting Console

-- Find Applicants

-- Find Job Postings
-- Saved Searches
-- Add Mew Applicant
- by Lists

-- Applicant 360
-- Create Mew Jab

-- Jok 360

- Interviews
[ Eecruitworkforce
[ Setup

Find Applicants

Customize this page

Advanced Search

Use saved search: | Select.... LI Search |

Advanced Search: Select and Enter Required Criteria

Find applicants by matching key words in a job description to key words in an applicant resume ar
by finding specific key words in an applicant resume.

= Search using Joh Description

Job: |Se|ect.... ;l

¢~ Search using keywords
Keywords: ﬂ

You can Search Mow or continue to add more search criteria

Advanced Search: Additional Criteria

This criteria will he used to narrow your results.

Interest LE\reI:IBeIect.... 'I

Applicant Type: | Select.... =l

Application Date Range: |00/00/0000 ﬂ to |(0OQd00S0000 @

Referral Sources: |

Accomplishrments: |

Competencies: |

Education: |

Work Experience: |

City & State or Zip Code: Denver, GO




Recruiting Solutions 8.9

« Usability
“360 degree” views for applicants and requisitions

» These pages will bring together the similar pages (history, activity
and detail) and present the information in one view.

Layout and Interaction Design

- User Interaction Design Team looked at the entire product
and brought it up to best practices in usability design

Configuration

- Tools available for customers to use in configuring their
application: message catalog and text catalog
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Recruiting Solutions 8.9

 Integration -- Standard Integration framework for:

Resume Management

» Customers will be able to choose an extraction tool, whether
PeopleSoft's Resume Processing product or a third party vendor.

» Using XML, vendors will be able to feed resumes into the
database for customers

Service Procurement

« Standard integration for contingent worker management. Will
support integration to PeopleSoft's Services Procurement module,
or another contingent management product.

Background Checks
» Customers can choose their preferred background check provider
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Recruiting Solutions 8.9

e Core Features

Approvals

* New approvals engine: tool was designed to provide a more robust
approval process for both requisitions and offers

« Differing approval chains by business unit
 Manage separate approval cycles for requisitions and offers

Business Process Support — beyond requisition-based:
» Job posting (different than a requisition)
* Requisition screening not reserved for power user

* New status for recruiters to apply to candidates who haven't directly
applied to the job but are “linked” to it

» Additional actions you can take on a candidate
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Recruiting Solutions 8.9

e Core Features

Recruiter’s Lists

« Users will have the ability to create a list from search results or ad
hoc, and modify the contents over time

Contact Management
 Ability to track notes and correspondence with applicants

Hiring

 Leveraging the Person Model to enhance the pools of candidates
who can be managed by the product.
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eRecruit Manager Desktop 8.9 — My Lists Prototype

Home

I+ Employes Self Service
B Manager Self Service
+ Recruiting

-- Hecruiting Console

-- Find Applicants
-- Find Jok Postings

-- Baved Searches
-- Add Hew Applicant
- Mty Lists

- Applicant 360

- Create Mew ob

-- Job 3R0

- Interviews

I Recruit'Workforce
- Setup

Recruiting Console

Alerts & Approvals | Find Applicants | My Johs | MyLlists | Scorecard

Display List: |LJC Berkeley Job Fair 101 572003 j Refresh |

UC Berkeley Joh Fair 10/15/2003

[T Thomas Aguinas 510-555-1212  Berkeley, CA m E1 Find more iike me
[ JaneAustn 5106551212 Berkeley, CA  [High | & E7 Findmore iike me
™ Wiels Bohr 510-565-1212 Oakland, CA  [High | (@ B Find more fike me
[T Bene Descartes 510-555-1212 Berkeley, CA m E3 Finc more like me
[ ArhurEddington 5106551212 Oakiand,CA  [High | & E7 Fingmore iike me
[ Johannes Kepler 415-655-1212 San Francisco, CA [High  ~| & E7 Fingmore like me
[ Gofffiied Leibniz 9256551212 SanRamon,CA  [High | & E71 Findmore like me
[ MaxPlanck 510-565-1212 Berkeley, A [High =] & £ Find more fike me
[ Alfred \Whitehead 6106551212 Alameda,CA  |High x| & £ Find more iike me

SelectAll Deselect Al |Se|ectA|:tmn J G

iSalact Action...

Link to Jok _ _
Add Mote ew Lists Create Mew Applicant

send Email
Femowe from List

Save Changes |




Highlights of product changes in HCM 8.9

Recruiting Solutions

ePerformance

Human Resources

Global Payroll Core and Country Extensions
Absence Management

Process Integration Pack for SAP

. Time & Labor

Help Desk for Human Resources

Sales Incentive Management

10.Learning Management
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ePerformance 8.9

« Multi-source functionality (360 and Multi-Rater
capabillities)

 Employee initiated performance processes
e User Interface enhancements
 Enhanced writing tools

* Improved administrative capabillities Integration

age
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ePerformance 8.9

e Multi-source functionality (360 and Multi-Rater capabilities)
Peers, mentors, and multiple managers will be able to provide feedback

Nominations: the “nominate participants step” will enable the manager
and/or employee to nominate a list of individuals they want to include in

process

« Employee-initiated Performance process
Employees will be able to initiate and drive the performance process.

Collaborative criteria setting: ability for the manager and employee to
collaboratively define performance criteria before the individual documents

are created

—— PeopleSoft.
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8.9 ePerformance / 360 Review prototype

a Peoplesoft Performance Management - Microsoft Internet Explorer

J File Edit ‘iew Faworites Tools  Help Ni

J 2 Back - = - @ ﬁ% | @Search @Favnrites gHistnrv |%v - .35 @
J.ﬂ.ddress I@ ViadnkFs3MueproducksiHCM ePerfarmance)\EE_phase1hinde:x.htm 'I @GD

[EYEN-] pcrformance Management Home —

= Emploves Self Service
= Performance Management
- Perdormance Home

-- Performance Qbjectives

Performance Documents

Current Performance Documents

-- Ferormance
Cocuments
- Multi-Rater Evaluations l Semi-Annual: 063011999 | Project &8¢ | Project: LM |
E FHequests e R —— - '
. BEvaluation Iype: Semi-Annual Bewiew Review Period: 01/01/1999 - 0750151999
[P Manager Self Service
I+ Performance Management Due Date: 07/15/1944

B Setup

Self Evaluation: 5F Complete
et Evailation

il Evaluation Progress

Evalution Type |E_a‘uatiun S tatus Hominated Accepted Completed Required

n amplete 4 2 2 2
Feer Camplete 4 3 3 3
Caomplete




ePerformance 8.9

e User interface enhancements

Users will see all of the steps (and their status) relevant
to that document.

Users will have instant insight into the performance
document and pinpoints the steps required as well as the
status for each.

The employee and manager can quickly and easily track
the stage of completion against this easy-to-use grid.
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8.9 ePerformance — User Experience prototype

Menu & My Current Performance Documents

= Employee Self Service
+ Performance Management To start your evaluation click the Start Self Evaluation hyperlink,
-- Performance Home
_ Create New My Current Performance Documents Wieww by F'r-f-:-rrn:aru::e History
FPerformance Document Semi-Annual: 12:31M1999 || Semi-Annual 065041 999 Project: ABC Project; LM
- My Performance Document Details
Documents
- My Evaluations for Evaluatee: Michael Faraday Job Profile: Interaction Designer
others Review Type: Semi-Annual Review Period: 075011999 - 127311999
I Manager Self Service Review Owner: William Gilbert Manager: ‘William Gilbert
[ Performance Managerment Last Modified: 0350171999 Last Modified By: William Gilbert
B Setup
Document Progress
| | Status I]ue Date |
Estahlish Criteria M Complete 07 ara9s  ew CHiara
Haominate Padicipants M Pending Acceptance 07130M999  |Agw Mamihations
Track Participant Feedback < Mot Started 0950119945
Caomplete Self BEvaluation < Mot Started 0801999 Etartl
Feview Final Docurnent < Mot Started 09r1 599y
Wiew by Perormance History
Page 24
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ePerformance 8.9

e Improved Administrative Capabilities

Integrating all rating calculation methods to salary
planning

Multi-select for express actions: Cancel, Transfer,
Change Status, Enter Preliminary Ratings

Workflow Notifications

* Integration

Additional integration points to other PeopleSoft
applications such as Workforce Compensation Solutions
and Learning Management

More integration points with third party content providers

age
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Highlights of product changes in HCM 8.9

Recruiting Solutions

ePerformance

Human Resources

Global Payroll Core and Country Extensions
Absence Management

Process Integration Pack for SAP

. Time & Labor

Help Desk for Human Resources

Sales Incentive Management

10.Learning Management

© 00 NO A WWDPRE
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Human Resources 8.9

* The Person Model

« Contingent Workforce Management
 Non-Worker/Person of interest Management
« Configurable Actions and Action Reasons

e Labor Agreement Management

i PeopleSof
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Human Resources 8.9

e Person Model

Provides the capability to separate the creation of a person
from entering the Job information.

Clear distinction between non-employees who are part of the
workforce (contingent workers) and non-employees who we
track for other reasons

Revised Ul

* HRMS Personal Data
« HRMS Job

Enhancements for Job and Employment Data

PeopleSoft Pro| prietary and Confidential, Copyright 2002 Peo pleSoft , Inc. Pe OpleSOftm
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Human Resources 8.9

e Contingent Workforce Management
eRecruit/Services Procurement for Contingent Workers

People can now seamlessly transition between employee and
contingent worker status while keeping the same employee ID.

All Payroll products have been enhanced to be able to
support contingent workers, employees, or people who are
concurrently both contingent workers and employees

Ability for contingent workers to use self-service

Better reporting and analytics

S PeopleSoft.
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8.9 Human Resources - prototype

e flLocation FPersonal History wensions Checklist

Bauer Friedrich EmpliD: D014

Person Organizations Add Employment Instance I

7 Employvee Add Contingent Worker Instance I
¥ Contingent Worker
[ Person of Interest

* Person Checklist

Add Person of Interest |

Person Checklist ingd | Wiewe & First 21 1 of 1 L2 Last
[=]
*Checklist Date; |01/06/2004 [ “Checklist; |HCCWR O Add Contingent Waorker Instance
Responsible ID: | Q

Comment: ;I@

Person Checklist items Customize | Find | B Firat 1) 1.2 of 2 L) Last

Seuence hem Code Description -“-Brief Stat Link [1] | |
1 HCO0O32 ﬁdaﬁaaggt'”gentWDrker [Initiated ~| Add Contingent worker Instance =]
2 HCO003 Ferson Identification | Initiated | Person Identification [=]
B save) [CLReturn to Search | [ 45 NextinList | [+ Previous in List | [ lMatify | Prewvious tab | Eradd) [E] ]

".'."'..- Refrezh

Mame Flocation | Personal History | Extensions | Checklist




Human Resources 8.9

 Management by Labor Agreement

1) Enhanced seniority date tracking
Multiple, user-defined seniority dates for labor agreement management

Determine employees’ rights to such processes as shift bidding,
promotions, or re-calls by using their configured dates.

2) Automated wage progression
Associate jobs and wage plans to labor agreements.

Wage progression rules automatically trigger progressions based on
such criteria as time worked.

3) Collective Action Administration

Plan collective actions, iteratively define rosters, and execute collective
actions such as layoffs, recalls, or reductions in hours.

Page 31
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Management by Labor Agreement

rConfigurable,
Multiple Seniority
Dates for tracking

\

Seniority
Dates

.

Labor agreement
driven, formula
based wage
progression

Wage

Progression

Vanar”

rights
U .
4 )
Roster Management
Transactions
Status Tracking
- J

L ayofif

4 )
Roster Management
Transactions

Status Tracking

\
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Human Resources 8.9 -- Labor Agreement Prototype

Labor Agreement Johcodes Seniority Rules
SetlD SHARE  Tahle Set shared across Corp
Labor Agreement BADOO1  Test Bargaining Agreement
Jobcode Classification
+ | -
Job Classification | Office Workers hd =]

Select Multiple Job Codes |

Johcodes Customize | Find | Wiew 4 First 1-E of &
;‘;EE“”E Juh Code ‘ Description :Eln:rn?:;e Se E“E:“I - Salary Plan g ary plan Frr
'SHARE @ 110000 Q) Accountant | 1 |SHARE Q| K0G1 Q)  Tier
SHARE Q 120000 Q) Administratar | 2 |SHARE Q| k0G1 Q] Tier
SHARE QJ 120008 Q) Administrator Custamer Service | 3 |SHARE Q| knG1 Q| Tier
SHARE @ 120010 Q) Administrator-Human Resources | 4 |SHARE Q| koGt Q) Tier
SHARE Q 120020 Q| Administrator-Metwork Senvices | 5 |SHARE Q) KoG1 Q] Tier
SHARE Q] 170005 Q| Assistant-Administrative | 6 [SHARE Q| k0G1 Q]  Tier




Highlights of product changes in HCM 8.9

Recruiting Solutions

. ePerformance

Human Resources

Global Payroll Core and Country Extensions
. Absence Management

Process Integration Pack for SAP
. Time & Labor

Help Desk for Human Resources
. Sales Incentive Management
10.Learning Management
11.Workforce Analytics

© 0 NOUAWNE

PeopleSoft Proprietary and Confidential, Copyright 2002 PeopleSoft , Inc. Pe OpleSO ta

For Internal Use Only, Do not distribute outside of PeopleSoft.



Tiered Country Approach

Business
Foundation

echnology
ology
bally

ent,
support
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Global Payroll Core 8.9

e Functional Enhancements:
Off-cycle payroll processing Integration with Sales Incentive

User-friendly payroll inquiry pages Manual check update
Banking enhancements Automated reversal process

Mass retroactivity functionality

e Specific Country Compliance Enhancements
United Kingdom
France
Switzerland
Germany

PeopleSoft Pro| prietary and Confidential, Copyright 2002 Peo pleSoft , Inc. Pe OpleSOftm
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Highlights of product changes in HCM 8.9

Recruiting Solutions

. ePerformance

Human Resources

Global Payroll Core and Country Extensions
. Absence Management

Process Integration Pack for SAP
. Time & Labor

Help Desk for Human Resources
. Sales Incentive Management
10.Learning Management
11.Workforce Analytics
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Absence Management 8.9

 Built on the proven, in-production absence
functionality in Global Payroll

 Absence Management is now available as a
standalone product, but is also also automatically
iIncluded as an integral part of Global Payroll 8.9

e Special emphasis on:
Self service ease of use
Integration

PeopleSoft Proprietary and Confidential, Copyright 2002 PeopleSoft , Inc. Pe OpleSOftm

oooooooooooooooooooooooooooooooooooooooooooooooooooooo



Absence Management 8.9

e Self service ease of use

For Employee

« Simple and efficient employee self-service to submit absence
requests and view their status.

« Simple and efficient employee self-service to view current and
projected absence balances.

For Manager

« Simple and efficient manager self-service to view current and
projected absence balances for their employees.

« Simple and efficient manager self-service to act on (approve/deny)
absence requests.

Page 39
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Absence Management 8.9 — Employee Employee self
service: Submit Absence Request Prototype

Ahsence Request

*Start Date: 03/05/2004 | Bl (evampie: 1231 2004)  View Calendar
End Date: 07/05/2004 B

Ahsence Type: Sickness -
*Absence Hame: e == ;l Current Balance: 10 Hours
Partial Days: Start Date Only -]

Start Date Abhsent Hours: ¥  Start Date is Half Day

Duration: 36 Hours

Calculate Duration I Forecast I

Comments

Requestor Comments

Save far Later

Subimit for Approval
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Absence Management 8.9 — Employee self service: View

Absence Requests Prototype

View Absence Requests

George Forman
Analyst- Business

Specify the date range of interest. To retrieve a complete history, leave From and To dates blank and click Refresh. Select absence name link to wiew
request details, and edit or delete huttons to modify the request.

From: IIZIUEIII,."EEIDAI B rexample: 12/31/2003) Through: IIIIUEIII,*EDDE []] Refresh |

Absence History Sigwy Al | First (4] 1.4 of 4 [P] Last
Ahsence Hame | Requested By |Start Date Em:l Date Duration Status |

Suro ey Employees 03232004  08r27/2004 36 Hours Submitted | Edit Delete |
Faid Time Of Administrator  OF/05/2004 070572004 Mot Availahle Saved
Faid Time Off Manager Q282004 052852004 1 Day Approved
Annual Leave Employee Q2/01r2004 03270152004 16 Hours Denied Edit Celete |
Go To: Feguest Absence View Ahsence Balances Absence Home Emplovees Home

Page 41
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Absence Management 8.9 — Manager self service:

Process requests Prototype

Select Abhsence Request

Cynthia Sykora

Manager

Zlick on the regquestor's name link to approve or decline requests. You can view the work calendar for
vour direct reparts by clicking in the Yiew Calendar far All Direct Reparts link, Ta view all requests or
previausly approved or denied requests, use Show Requests by Status and selectthe Refresh buttan.

Show Requests by Status: | Pending 'I Fefresh | View Calendar for All Direct Reports
Pu.II
view &l | First (1 155 (] Last

Pending Requests

| Emplovee mluee Ahsence Hame (Start Date Em:l Date Status I]ate submitted
Patrick valhalla keoooz BeMed | parsonal 04i22/2004 42512004 Resubmitted 0410112004
Bob Anderson kE0004d Programimer Paid Time Off 042452004 412452004 Awaiting Final Approval 0302872004
Gearge Farman kG0001 Analyst Paid Time Off 04528/2004 043002004 Submitted 0450952004
Patrick Foster k30003 Contraller  Sickness 05f01/2004 &M 5/2004 Cancelled 0450252004
Fearge Farman kG000 Analyst Sickness 03/23/2004 0852712004 Submitted 0452002004

Eequest Employee Absence Yiew Employves Absence Reguests Yiew Emploves Absence Balances
Absence Home  Manager Hame

Go To:

e PeopleSoft.
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Absence Management 8.9

e Self service ease of use

For Absence Management Administrator

* Highly configurable request approval functionality, including
multi-level approvals and alternate approvers

» Highly configurable absence accrual functionality, including a
rules engine to compute the most complex accrual logic

e Highly configurable absence consumption (“absence take”)
functionality, including a rules engine to compute the most
complex consumption logic.

» Highly configurable absence terminology
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Absence Management 8.9

* Integration

Integration with PeopleSoft Enterprise Payroll for North
America.

 Ability to export computed absence accruals and consumption (by
employee, by pay period) for actual payment.

Integration with Payroll Interface

 Ability to export computed absence accruals and consumption (by
employee, by pay period) for actual payment.

Integration with Time & Labor

 Ability to export computed absence accruals and consumption (by
employee, by pay period) to PeopleSoft Enterprise Time & Labor for
payable time generation.

age
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Highlights of product changes in HCM 8.9

Recruiting Solutions

. ePerformance

Human Resources

Global Payroll Core and Country Extensions
. Absence Management

Process Integration Pack for SAP
. Time & Labor

Help Desk for Human Resources

. Sales Incentive Management
10.Learning Management
11.Workforce Analytics

© 0 NOUAWNE
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Process Integration Pack to SAP 8.9

 Bi-directional integration from the PeopleSoft payroll
application to SAP Financials.

 Delivers all the required levels of integration, including:
data transformation
routing
cross-reference maps
connectors and adapters needed for a complete end-to-end process

« Payroll transactions from PeopleSoft Payroll for North
America and PeopleSoft Global Payroll are posted to the
SAP General Ledger

age
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Highlights of product changes in HCM 8.9

Recruiting Solutions

ePerformance

Human Resources

Global Payroll Core and Country Extensions
Absence Management

Integration with Enterprise One (already here!)
Process Integration Pack for SAP

Time & Labor

Help Desk for Human Resources

10 Sales Incentive Management

11.Learning Management

12.Workforce Analytics

© 0N O WNPE
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Time and Labor 8.9

 Enhanced Scheduling

* Time Reporting

» Business Process Controls
* Financials Integration

e Performance
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Time and Labor 8.9

e Scheduling: Provide improved capabilities to support
all scheduling environment...

Fixed Schedule / Rotating Schedule Environments
« Define sets of rotations, with relative start days

* Schedule patterns are not associated to specific dates
until an employee is assigned to the pattern

e “What — if” schedule views

« Accommodate split shifts on one day, off shifts that
are greater or less than 24 hours, and daybreaker
rounding for shifts that cross midnight.

age
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee PeopleSoft.
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Time and Labor 8.9 -- Manager Self Service — Manage

Schedules Prototype

Manage Schedules

Wiew Options
¥ Selection Criteria
View By |Day - Show: |8chedu|ed Emplnveesj
Date: [HEIGFIE B! start Time: End Time m
[1] Previous Day Sunday, February 1st: 12:53PM Next Day [»]
Time Reporter Job Title Location [ ! Scheduled Standard
W Mary Aoar Attendant FR 8.0 8.0
™ Mancy Breckentidge Sales FR (1] 8.0 8.0
[ Linda Evans Manager D5 2.0 2.0
. ___________=- |
[T MaryJones Cashier MO 5.9 G.0
[~ Stephen King Haost NS %4 8.0
[~ Jerry Rice Sales D& &} I 4.0 4.0
Stocker 2 e 2.0
[T Susan Sanders Trainer Nl 2.0 a.0
[T ScoftBlack Server D05 .0 2.0
|_ Bob fimmerman Sales I I N e S 2.0 2.0
Wiuns
Find Replacement | Mo dify | Swvap | Cnpﬁ;' Clear |
b Approved Training €3 Holiday @) Mo Shows % Absence %
Goto; Manane Schedule Azsignments
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Time and Labor 8.9

e Time Reporting - New and improved self-service
timesheets:

Pre-population and Configurability

* Pre-defined punch pattern (e.g. in/meal/in/out) will pre-populate
the timesheet.

» Timesheets can be pre-populated from one of three different
sources according to the configuration: schedules, previous period
time, or personal task values.

Visibility to Useful Information
» Total hours reported and available leave balances

» Easy access to leave balance and schedule information from
within the timesheet.

 View daily and period running totals by time categories (customer
configured groupings of time reporting codes).
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Time and Labor 8.9 -- Individual Timesheet Prototype

Betty Locherty

Administrative Assistant

~| pate2mams |

Total Hours: 42 Hours

View By IWeek

Lyvailable Time Off 22 Hours

Betty's Timesheet From: 02/02/04 To: 02/10/04
El Previous Week

I (T Overides ™ (Information|

Empl 1D KUO010
Empl Red Mor |0 ™

Time Populated From: |F'ri|:|r Period

Dievdation: -6.00 Hours

Fefresh Hours

Find | View &Il |88 First [ 1

e Project ID
oo |Boo |Boo oo | | %0 [REG | N 3500 ABC a | a
| amo | 400 | 500 a0 [rEG | o 2100 CRD N | N
| | | | gm0 | 20 [vac =] | a | N | a
Submit |  SaveforLater |  Check for Errors

Apply Rules

Time Summary

From: 02:02/04 To: 0208104

‘ 18 ‘ ond; ‘ uesd; Wednesd ‘ hursd; ‘ rid; Saturd ‘ und; #1;':::‘

Time YWarked
Time Mot wWarked

Schedule Deviation +1.00

Total Haurs a.00 9.00 g.00

§.00
+1.00

5.00
5.00
-8.00

a24.00
5.00
42.00
-6.00




Time and Labor 8.9

 Business Process Enhancements

Manager Self-Service

» User-friendly interface to easily identify and navigate through the
pool of employees.

 Establish preferred employee criteria, establish default values
* Pre-populate lists with dynamic subsets of overall employee pool

Timesheet Approvals and Controls

» Time approval workflow, including the ability to submit, approve,
deny, or adjust time at the timesheet or detail level.

* Visibility to the timesheet statuses of employees

* Including those that have not yet submitted time and those that
have exceptions associated with their time in one central location.
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Highlights of product changes in HCM 8.9

Recruiting Solutions

. ePerformance

Human Resources

Global Payroll Core and Country Extensions
. Absence Management

Process Integration Pack for SAP

. Time & Labor

Help Desk for Human Resources
. Sales Incentive Management
10.Learning Management
11.Workforce Analytics

© 0 NOUAWNE
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Help Desk for HR 8.9

e Service Level Agreement Management
 Knowledge Management Enhancements
 Active Analytics Framework

« Configurable Case

* New 360 Degree View and Case Page Look and
Feel

o PeopleSof
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Help Desk for HR 8.9

e Service Agreement Level Management

Define different service levels by role, dept, contact
method, case priority

Determine response and restore times
Track and report on service level violations

 Knowledge Management Enhancements

Support of Thesaurus, HTTP spidering, File spidering,
crawling

Leveraging external content (eg- external websites and
docs)

age
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Help Desk for HR 8.9

e Active Analytics Framework
Action Links suggest actions or next steps to HR agents

e Configurable Case

Tailor case page through configuration rather than
through changes to PeopleCode

» Hide/ unhide specific fields, sections, pages

* More flexibility in changing field labels and specifying roles

 New 360 Degree View and Case Page

New Layout, collapsible sections, process driven
workflow

o PeopleSof
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Help Desk for HR 8.9 -- Active Analytics Framework

Case

|_é$el |@ Spell Check |.E-|I_3I-Z_E-36tl'-Degrsa.Uiew | =] Notfﬁcati_on| £ Ermail | IESJ Tirme Entr‘y—| ) Search | P2

Case ID 220406

Employee ID KU0O113
Summary Malke a Benefits Change
Fr. Solution

Summary MNotes

Case History -

Employee Information
Employee Cassandra Jacobson

Contact Method

(nal
=

[ show Details

3, Search Again

Problem

*Summary
|Make a Benefits Change

Description

Emplovee would like to make a Benefits Change

Actions
Suggested Action

Description

Human Resources IP_Q_rjs_o_lj:a_!_ Data
Benefits I_Health Plans

Payroll Ip_a_YChECk - CAN

Stock | Stock Excercise

March 05 2004 I.ﬁ.ssi_g_ned figent | _ﬂ

Personalize:

Status Open - New
Employee Name Cassandra Jacobson
Case Information
.Em Mare \\
[T Secured Case

Quick l:ndel 31
*Status | Open - New B

[T Resolved by First Contact
Provider Group |E-enefits Administration (35 ,E%ﬁ

Assigned To (Carmnille Floutard a=
O
Product HR1012 Q&

Description Benefits Enrollment

Problem T'rpel

Asset Tag!

Select Agresement

Actions

Category | Benefits Suggested Action

i Il Benefits s
Specialty Type | All Benefit: Description

Detail I Benefit Inquiry

. Human Resources |Personal Data
Priority | Medium

3 0]

Impact} Benefits I.H.!a.ff.'lth Plans

Severity [One Affectsd. Payroll | Paycheck - Can

= oo |
a2l es

Stock I Stock Excercise

& (oo

Training I8 i3 G?_-_l Training Training Summary &1 | G0 |
Course Enrollment
SRS | | FindSohtions | | Escalate Case | Save Caze | | Find Solutionz Ezcalate Caze |
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HelpDesk for HR 8.9 — Worker 360 Degree View

History |3E~I:I Wiew ;l IF‘acifin: Standard Time ;I
360 Degree Vi
| Save || Refresh | @5 New Search 57 Personalize [=]send EF notify Edit Toolbar

360 Degree Yiew Relationship Wiewer

Profile Emergency Contact

Mame Antonio Santos Social Security 575-29-0482 ame Jill Hill

Home Phone 916-647-4346 Employee ID KUOO10

HZ177-a5aNTOS@ps Address 2050 Gateway Flace, San
Jose, CA 95124, USA

irst [4]1-5 of 5 [F] Last

Home Address 2050 Gatewav Place, Business Email
San Jose, CTAH 95124, USA sales@peoplesoft.com

Activities f Open - New i
Date Filter | L4t vear ;I % Case ID | D feated |Priority | Subject A% d To
2003-07-01 Medium  Problem with Air Coditioner Perry, Dawid
[= Owervief of - Antonio Santos 220450  2003-07-01 Mediurmn  Electrical Problerm Ermployee 125
[= cagles {‘m_} 221234 Z2003-07-01 Medium  Freezer not working Ermployee 126
Authorized Cases (5]
Unauthorized Cases (104 224567 2003-07-01 Mediurn  Problerm with Refrig-ator Ernployees 128

4= Add Case
i} Search Cases

Interactions - (10}

220438 Z003-07-01 Medium  Problem with &ir Coditioner Perry, Dawvid L

eraction Mote f Log Customer Interaction

Da 2052003 Time Z2:36

Contact Method | = <tatus | =]

Callback Date | |[34) Callback Time | |

Hote Save Mote
Ernail Mote

Recent Transactions  Custornize | Find | View all [#H  First [1] 1-2 of 3[F] Last

Profile

ﬁ DynamIC Grid Murnber |Description |Cnmment5
g bt sleSoft.
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Highlights of product changes in HCM 8.9

Recruiting Solutions

ePerformance

Human Resources

Global Payroll Core and Country Extensions
Absence Management

Integration with Enterprise One (already here!)
Process Integration Pack for SAP

Time & Labor

Help Desk for Human Resources

10 Sales Incentive Management

11.Learning Management

12.Workforce Analytics

© 0N O WNPRE
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Sales Incentives Management

Stand alone solution. SIM 8.9 is scheduled for Q4 2004

e Tools for Compensation Administrators
Ability to easily configure user interface objects
Structured variables to assist with plan design
Vertical development kit to customize metrics

e Core Functionality Enhancements

Additional standard integration
Generic performance metric transactions to customize as needed
Enhanced template data and formulas

« Banking and Capital Markets Template

i PeopleSof
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Learning Management

Stand alone solution on its own release cycle scheduled for release 1H04

Training for profit.

» Self-service registration for external (nonemployee) learners
 Integration with PeopleSoft Enterprise CRM and Accounts Receivable
» Subscription-based learning, and distributed registrar capabilities

Learning portfolio management.

» Forecast the demand for learning

* Plan and track resource use

« Track learning revenue, costs, and budget

e Learning marketing.
» Market learning programs to targeted audiences

« Gather critical information about the success of your learning through rating,
instructor scorecard, and simple survey functionality.
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PeopleSoft Enterprise HCM 8.9 Summary

* Thoughtful enhancements to current functionality
Recruiting
ePerformance
Time & Labor
Help Desk for Human Resources

 New Products / New Functionality
Absence Management
Labor Agreement Management
Person Model / Contingent Workforce

e Continued investment in Global functionality

e PeopleSof
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